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Social  and behavioural change in the 
Malaysian context



A cultural ly diverse, upper-middle-income country,  Malaysia has surged 
socioeconomically over the last two decades. Steady growth resulted in 
poverty reduction, with income poverty fal l ing from 50% in the 1970s to 
0.4% in 2016. Moreover,  the Government of Malaysia increased federal 
expenditure in multiple sectors to improve social  protection services and 
institutional governance, and innovate legal,  justice and education systems. 
However,  despite these impressive advances, legal,  policy and regulatory 
gaps, along with low levels of public expenditure for social  protection 
services, affect the trajectory of national development,  capacity of public 
sector to keep up, and abil i ty to address cl imate-related events (e.g. ,  
pollution, deforestation, volati le weather,  etc.)  that expose young people to 
health r isks.  Besides that,  harmful social  norms and practices correlated 
with negative child r ights outcomes are continued. 

Most development challenges are brought on by structural factors such as 
inequality,  r ising obesity rates in children, unequal access to crit ical  
services, bullying and violence, disparit ies that curb equal r ights,  and the 
unequal access to quality education. The majority of structural factors in 
Malaysia are deeply rooted in social  norms, which are the shared standard 
of acceptable behaviours by social  groups. Social  norms are crit ical  drivers 
that perpetuate or have the potential  to prevent harmful practices because 
they, in turn, influence individual att i tudes and impact behaviours.  

Transforming social  norms involves collective behavioural change and a 
consistent effort  to posit ively alter institutional frameworks. In response, 
UNICEF Malaysia and the national government al igned their efforts behind 
social  and behavioural change (SBC) strategies and practices to improve the 
l ives of children across the country. 
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Change for every child: Social and  
Behaviour Change  in Malaysia

1

2

[1]  UNICEF. (2020).  Situat ion analysis of  women & chi ldren in Malaysia 2020: An assessment and analysis.  Accessed onl ine:  
https: / /www.unicef.org/malaysia/reports/s i tuat ion-analysis-women-chi ldren-malaysia-2020, September 16,  2022. [2]  UNICEF, op c i t . ,  2022. [3]  Ib id.
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https://www.unicef.org/malaysia/reports/situation-analysis-women-children-malaysia-2020


28%
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The UNICEF Malaysia focus has been on children and young people in 
poverty,  l iving with disabil i t ies,  at  r isk of violence (e.g. ,  corporal 
punishment,  bullying, child marriage, etc.) ,  experiencing higher rates of 
discrimination and exploitation, and who are undocumented and/or 
stateless.  COVID-19 further exacerbated the issues that affect adolescents,  
children and women in many ways, and also further clarif ied the need for,  
and importance of,  SBC strategies.  SBC applications are targeted 
behaviours introduced to curb the spread of the virus and which encourage 
people to adopt new norms that lead to posit ive individual and social  
change.

Under the SBC umbrella,  UNICEF Malaysia priorit izes participatory, social  
and health-focused responses in nutrit ion, protection against violence, 
health promotion, f ighting stigma and discrimination, and emerging issues 
l ike mental health and cl imate change. Gender and cultural ly sensit ive 
strategies are designed for the Malaysian context to better help children 
and caregivers make informed decisions so everyone can reach their ful l  
potential .  

By the numbers: National child  health  
and development  

of children are stunted children under five 
experience extreme 

malnutrition

obesity in five to 17 
year olds

adolescents experience 
suicidal ideation

children have been 
diagnosed with a mental 

health disorder

children experience 
depression

22% 15%10%

10% 1 in 5424,000

*Statist ics from NHMS 2017 and 2019, Department of Statist ics Malaysia 2020, UNICEF 2020 situation analysis,  UNHCR monthly stats breakdown 
January 2020, and UNFPA World Population Dashboard

Children comprise 28% (9.2 million) of
Malaysia's population of 33.2 million. 
26% of refugees and asylum seekers in
Malaysia (178,542) are under 18 years old.
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The UNICEF Malaysia country off ice 
has used Communication for 
Development (C4D) approach-based 
processes for over two decades to 
promote social  and development 
change across the country. 

Recently,  however,  the country
off ice introduced changes to the  
UNICEF Malaysia C4D model,  which 
resulted in the broad adoption of 
SBC methods, tools and 
approaches.

Social  and behaviour change
init iat ives and strategies are the
“next generation” of strategic
development programming that is
results-focused and evidence-
driven to empower individuals and
communities while lowering socio-
cultural  barriers at the same time.
SBC faci l i tates community-driven
processes in context-specif ic ways,
helping them become more
equitable,  inclusive, cohesive and
peaceful.  

Social  and behavioural change ,  
the Malaysian context 

 S B C  S O L U T I O N S  A R E  
C O N T E X T - S P E C I F I C  A N D  

C H I L D - C E N T R E D  T O  
E N C O U R A G E  T H E  P R I V A T E  
A N D  P U B L I C  A D O P T I O N  O F  

P R O T E C T I V E  P R A C T I C E S  
F O R  C H I L D R E N  A N D  Y O U N G  

P E O P L E .  

Participatory approaches with 

local stakeholders.

Building an evidence base using  

social and behavioural theories. 

Collation and analysis of data for 

an improved understanding of 

individual needs and motivations.

Better monitoring and tracking of 

priority areas and existing gaps in 

data. 

SBC programmes investigate factors 

behind decisions. Specializations 

emphasize: 

In a diverse and upper-middle-income country l ike Malaysia,  SBC is a 
unique and f lexible approach that can counter social ,  economic, and 
cultural  challenges. I t  has successfully diagnosed and influenced how 
people interact with each other,  their communities and systems of 
governance and socioeconomic care. 



The UNICEF Malaysia country off ice 
draws from the f ie lds of  sociology,  
neuroscience,  psychology,  strategic 
communicat ion and economics to 
inf luence the design of  SBC pract ices 
and anchor them in the plans,  pol ic ies 
and programmes of local  government ,  
c iv i l  society organizat ions (CSOs) and 
publ ic research inst i tut ions.  

SBC is a cr it ical  intervention for  
gathering evidence to support  pol icy  
and structural  change ,  help individuals 
develop personal  agency,  engage 
leaders to sanction change in 
inst i tut ions and systems,  and transform 
communit ies in r ights-based and chi ld-  
centred ways.  

UNICEF Malaysia provides technical  
expert ise and know-how to government 
and academic inst i tut ions according to 
f ive core pr ior i t ies.  These include 
generating social  and behavioural  
evidence and data  to inform pol ic ies 
and pract ices,  and building  
inst itut ional  capacit ies  when 
designing,  implementing and 
monitor ing SBC plans.  The other 
pr ior i t ies are developing strategic  
partnerships  to mainstream SBC in 
inst i tut ional  sett ings,  and promoting  
the uptake of  social  and behaviour  
change communication ,  and r isk  
communication and community  
engagement strategies  for  managing 
emergency cr ises.  

F O U R  
T H E M A T I C  
A R E A S  O F  
U N I C E F  I N  
M A L A Y S I A
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Protection from 
violence

Surviving 
and thriving

Learning

A fair chance



Why  invest in SBC?

0 6

Central  to the UNICEF Malaysia SBC 

strategy is promoting posit ive and 

measurable behaviours that catalyze 

social  change in multiple sett ings. By 

focusing on systemic change to 

boost agency and engagement 

amongst children, young people and 

communities the strategy unlocks 

context-relevant solutions according 

to regional norms and standards, and 

makes it  possible for people to 

effectively exercise their r ights.  

Ensuring that children and young 

people realize their ful l  potential  is 

contingent on the design of 

interventions that root out causes for 

negative behaviour,  address harmful 

social  norms, improve social

protection services, and empower 

communities and public institutions 

to overhaul inequitable practices and 

systems. This broad incorporation 

and scaling of social  and behavioural 

interventions in Malaysia is what 

helps transform institutional 

frameworks and local environments.

The nature of development 

challenges in Malaysia inspired the 

UNICEF country off ice to invest in 

systems strengthening and building 

capacit ies in universit ies to identify 

which social  and behavioural norms 

impede child development.

Expanding SBC engagement to 

universit ies has been an exercise in 

strengthening the evidence base on 

multiple,  pressing issues to better 

inform the design and launch of 

tai lored and data-driven SBC 

strategies in localized sett ings. 

Growing partnerships beyond the 

“usual suspects” of government is 

an inclusive measure that brings 

community leaders,  local and 

national media,  digital  influencers 

and young changemakers into the 

fold.  Not only does it  inspire 

changes to local policies and 

regulations, i t  also influences 

national strategy aims and 

outcomes. Sustaining SBC 

integration and adoption is about 

expanding the orbit  of influence, 

and that is why the UNICEF Malaysia 

and university approach has been 

about creating pools of local SBC 

practit ioners.



SBC and public institution  systems 
change

INCREASING DEMAND  for  qual i ty  and inclusive services in education,  
adolescent mental  health ,  nutr i t ion,  chi ld protect ion,  environmental  
sustainabi l i ty  and social  just ice.  

ENCOURAGING THE ADOPTION  of  healthy and posit ive behaviours such as 
healthy eat ing habits ,  posit ive parent ing,  knowledge on sexual  reproductive 
health and digital  wel lness.
 
SHIFTING IDEAS  on harmful  social  norms and behaviours (e.g. ,  chi ld marr iage,  
bul ly ing,  st igma,  etc.)  in  favour of  posit ive ones (e.g. ,  improved mental  health 
and ant i -marginal izat ion).  

EMPOWERING AND ENGAGING adolescents,  women and chi ldren from the most 
marginal ized and hard-to-reach communit ies in developing solut ions to the 
issues that  affect  them.

ENHANCING THE POOL OF SBC EVIDENCE ,  research and experts to inform 
equitable and people-centred pol icy and programmes to advance the r ights of  
chi ldren and young people.
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Roll ing SBC out in public institutions contributes to UNICEF Malaysia 
programme results and stakeholder sustainable outcomes by:

Tight-knit  communities l ike universit ies and research centres are the perfect 

staging ground for SBC because they are where ideas are nurtured, evidence- 

driven projects are the rule (rather than the exception),  knowledge is shared, 

and multiple investments in public service make it  possible for academic and 

research changemakers to onboard novel approaches and localize solutions.



UNICEF Malaysia SBC  collaboration 
with Malaysian  universities
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Since 2018, UNICEF Malaysia has invested in building local institutional SBC 

capacit ies through the establishment of C4D centres at Universit i  Malaysia 

Sabah (UMS), Universit i  Putra Malaysia (UPM) and Universit i  Kebangsaan 

Malaysia (UKM). Fellows, researchers and staff  collaborate on programme 

and curricula development in the areas of mental health,  equity,  health 

policy,  social  and behavioural science research and training. All  three also 

offer consultancy services to local state and federal governments,  the 

private sector,  and CSO partners on the application of SBC. 

Results are dependent on collective action between SBC champions and C4D 

centre stakeholders in applying well-defined and robust institutional 

policies,  frameworks and strategies to make space for SBC approaches to be 

implemented and modified. Programmes and approaches are designed to 

strengthen institutional systems, build capacit ies,  generate evidence and 

increase stakeholder engagements.

C4D CENTRES IN FIVE STEPS

Establish a C4D 
centre in 
selected 

universities or 
public research 

institutes

Develop or 
embed SBC 
curricula for 
master and 

undergraduate 
programmes

Organize SBC 
capacity building 

trainings to 
onboard new 
practitioners

Provide 
consulting 
services to 

government and 
CSO partners

Conduct action 
research to build 
the evidence base 

for policy and 
advocacy



Who :  Government and ministry  off ic ials ,  academic and research 
professionals ,  CSO staff  and young changemakers.  

What :  Providing advanced SBC training for  new stakeholders ,  
expanding exist ing networks,  increasing adolescent and youth 
involvement in SBC programmes across sectors ,  faci l i tat ing 
global  and regional  learning opportunit ies ,  and providing 
network webinars for  information sharing.

Why :  When experts improve the capacit ies for  del iver ing SBC 
theory ,  research and pract ice to others ,  i t  increases the 
achievement of  results at  scale ,  expands the pool  of  social  and 
behavioural  pract i t ioners in Malaysia ,  and fosters a stronger 
SBC ecosystem.
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AREA 1
Institut ion 
systems
and capacity 
bui lding 

AREA 2
Stakeholder 
engagement

AREA 3
Generating 
evidence and 
managing 
information

Who :  Academic inst i tut ions.  

What :  Support ing the establ ishment of  SBC programmes or  
centres of  excel lence at  Universit i  Malaysia Sabah,  Universit i  
Putra Malaysia ,  and Universit i  Kebangsaan Malaysia.

Why :  C4D centres and SBC programmes serve as knowledge 
hubs where col laborators col lect  and analyze social  and 
behavioural  data,  develop and offer  pract ical  and academic SBC 
curr icula ,  and provide SBC advisory and training services to 
government and pr ivate sector  professionals.

Who :  Government ,  academic and research professionals ,  and 
CSO stakeholders.

What :  Col lect ,  analyze and archive data on SBC related to 
current  pract ices,  norms and ideas (e.g. ,  c l imate change,  chi ld 
marr iage,  refugees,  st igmatizat ion of  marginal ized groups,  etc.)  
through the systemic and strategic use of  analyt ical  tools.

Why :  Data is  central  to SBC strategies and programmes. A 
strong evidence base is  imperat ive for  measuring contr ibut ions,  
accelerat ing change,  t ransforming C4D centres into knowledge 
hubs for  information exchange,  and leveraging data to inform 
local  pol ic ies and plans.  



In  Malaysia ,  20 universit ies are backed by publ ic f inancing,  and UKM and 
UPM are two out of  s ix  research universit ies in Malaysia.  Facets l ike 
these make them, and UMS, the natural  partner  of  choice for  government 
ministr ies ,  departments and off ices ( local ,  state and federal)  to 
col lect ively  develop and adapt local ized government pol ic ies backed by 
scient if ic  r igour and academic excel lence.

As such,  UNICEF Malaysia partnered with UKM, UMS and UPM, 
leveraging each institut ion’s academic reputation and exist ing  
expert ise in strategic communication .  Doing this was central  to 
establ ishing centres or  programmes that  apply social  and behavioural  
theory ,  tact ics and processes that  speak to the unique inst i tut ional
discipl ines these three universit ies are known for.  

Pi lot  projects led to the creat ion of  new SBC communicat ion and 
advocacy pract ices where stakeholders rel ied on data col lection and  
analysis,  systems strengthening and internal  change management  to 
address local  issues that  affect  chi ldren,  young people and women: 
Especial ly  the most underserved and marginal ized.  Knowledge sharing,  
novel  learning and education opportunit ies ,  network bui lding,  and raising 
stakeholder commitments has boosted publ ic engagement ,  promoted 
chi ld-centred social  inclusion,  improved access to health services,  
reduced poverty and increased community resi l ience.  

Ult imately ,  academics and researchers at  UKM, UPM and UMS are  
establ ishing SBC programmes that directly interface with local  
government and CSO practices .  Robust data gathered from init iat ives 
informs innovative approaches,  tools and solut ions that  address local  
issues l ike persistent  inequal i ty  and poverty ,  access to qual i ty  
education,  improved chi ld protect ion measures (bul ly ing,  chi ld marr iage 
and social  just ice in part icular) ,  health issues that  l imit  chi ldren’s 
potent ial  (e.g. ,  stunt ing and obesity) ,  and environmental  chal lenges l ike 
pol lut ion or  disaster  r isk reduction.

Improving the capacit ies of  academic institut ions to undertake  
research-based SBC clears a path to integrating strategic and evidence-  
based processes.  Strategies and processes are designed to be scaled up 
by stakeholders to promote posit ive and measurable behavioural  change 
that  is  local ly  relevant ,  inclusive and can lead to systems change that  
wi l l  improve the welfare and r ights of  chi ldren,  adolescents,  young 
people l iv ing with disabi l i t ies ,  caregivers ,  educators ,  and the most 
marginal ized.
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SBC was a new area for  faculty  
members in the Department of  Social  
Sciences and Humanit ies when 
UNICEF Malaysia reached out in 2019 
with ideas for  SBC measures that  
could be adopted by UMS in Kota  
Kinabalu,  Sabah .  

I t  was made clear  from the outset  
there were gains to be made and,  as 
such,  UMS entered into partnership  
with UNICEF Malaysia to set  up a C4D  
Research Unit  to champion evidence-  
based social  development projects on 
health ,  malnutr i t ion,  inequal i ty  and 
marginal ized chi ldren who may be 
homeless and/or l iv ing in poverty.  

Given i ts  strong reputat ion and long-  
standing experience,  the Department 
of  Social  Sciences and Humanit ies at  
the university  was a natural  choice for  
establ ishing such a research unit .  
Senior  members of  the university  
administrat ion decided in several
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SBC  features: one aim, three 
universities,  different pathways  

UMS (Kota Kinabalu)

consultat ions that  stakeholders should 
establ ish a unit  to expand knowledge 
development ,  scale exist ing best  
pract ices,  and bui ld the capacit ies of  
academics,  CSO professionals ,  
government off ic ials and local  
changemakers.  This could be done by 
carrying out act ion research and 
offer ing technical  assistance,  t raining 
and consult ing services to interested 
organizat ions in Malaysia and 
Southeast Asia.  

Pract ical  and research-backed 
perspectives shape SBC strategies,  
tools and products provided by the C4D
Research Unit .  These are used to 
pursue local ly  relevant (but  modif iable 
and scalable)  development act ion that  
results in sustainable change for  
women and chi ldren in qual i ty  access 
to education,  poverty reduction,  
promotion of  mental  health and 
wel lbeing,  and gender equal i ty .

http://www.facebook.com/profile.php?id=100055885699280&paipv=0&eav=AfbBdhah4cicWL0vXRW67v7M8NsExLtcBiDViOOqBNx_Vb90__x_zCckiFLlDGL7DTE
http://www.facebook.com/profile.php?id=100055885699280&paipv=0&eav=AfbBdhah4cicWL0vXRW67v7M8NsExLtcBiDViOOqBNx_Vb90__x_zCckiFLlDGL7DTE
https://www.ums.edu.my/c4d/?p=104
https://www.ums.edu.my/c4d/?p=104
https://www.ums.edu.my/c4d/?p=104


Step 1:  Onboarding institut ional  directorate and senior admin
Consultat ions in September and October 2019,  between UMS focal  points and 
UNICEF Malaysia ,  led to meetings with key university  administrat ion off ic ials to 
explore the idea of  a C4D Research Unit .  Meetings and br ief ings resulted in 
administrat ive decision-makers,  legal  advisors ,  the dean and chancel lor  s igning off  
on launching the unit .

Step 2:  Growing partner networks
Once university  off ic ials were on board,  the next  step was to contact  Sabah-based 
CSOs to see i f  any were interested in applying the SBC approach.  Close 
col laborat ion with partners outside the university  augmented the human resource 
strengths of  the C4D Research Unit ,  with trained experts joining to provide 
technical  support  on malnourishment ,  street  chi ldren and adolescent gir ls.

Step 3:  Bui lding bridges across discipl ines 
Central  to C4D Research Unit  act iv i t ies is  a mult i -discipl inary approach.  The UMS 
team draws from the expert ise of  faculty  from other departments,  UNICEF Malaysia ,  
and government professionals from the ministr ies of  health and education to help 
ident ify  intervent ion areas and design capacity  bui lding training programmes. The
UMS team also carr ies out  act ion research and provides technical  assistance and 
consultancy services to pol icymakers working on social  development programmes 
for  women and chi ldren,  focusing on the most marginal ized.  

Step 4:  Taking action!  
The UMS team rel ies on research and qual i tat ive focus group information to shape 
C4D Research Unit  platforms,  processes and tools.  They have taken the lead in 
training government ,  CSO and academic staff  in  Sabah on integrat ing SBC 
knowledge and approaches in their  organizat ional  pract ices.  Moreover ,  UMS works 
with development professionals on attaining the SDGs.  I t  a lso works with media 
stakeholders on advocating for  greater  SBC training uptake amongst local  partners.

UMS pathway
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EXPANSION OF PARTNERSHIPS :  The C4D Research Unit  appointed 15 university  
fel lows and trained 150 part icipants from local  and public institut ions  (e.g. ,  
publ ic  inst i tut ions,  such as the Sabah State Department of  Health ,  and CSOs 
l ike Good Shepherd Services).  Trainees col laborated with the Sabah State  
Department of  Health on social  behaviour ,  anemia and malnutr i t ion in 
secondary schoolgir ls ,  mental  health and wel lbeing in col lege students,  and 
knowledge,  att i tudes and behaviours of  people in Sabah toward COVID-19  
vaccines  (part icular ly  in  undocumented communit ies).  

UMS researchers publ ished three independent act ion research papers on media 
l i teracy for  the general  publ ic ,  health assessments of  the nutr i t ion of  women
fol lowing chi ldbirth ,  and the role of  radio in spreading information on the health 
and wel lbeing for  rural  women and chi ldren in Sabah.  Opinion pieces related to 
these studies were publ ished in local  and nat ional  media.

Expanding partnerships helped the C4D Research Unit  establ ish an advisory role 
with two new C4D centres at  other universit ies ,  develop post-graduate course 
curr iculums,  and improve consult ing tools and processes for  local  partners.  

UNIQUE ACTION :  Integrat ing health communication COVID-19 response and  
recovery  e lements in al l  C4D Research Unit  programmes.

UMS progress
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CONTEXT RELEVANT CONTENT:  
Training modules were developed 
and adapted to the Malaysian 
context.  These same modules were 
used in SBC capacity  bui lding 
workshops and the UMS SBC
undergraduate programme to 
expand the  pool  of  SBC  
practit ioners in Malaysia .  

https://wartaoriental.com/2022/05/25/effective-communication-key-to-social-behaviour-change-programmes/
https://www.thestar.com.my/news/nation/2021/03/23/lack-of-internet-connectivity-slowing-vaccine-registration-in-sabah-says-academic
https://www.thestar.com.my/news/nation/2021/03/23/lack-of-internet-connectivity-slowing-vaccine-registration-in-sabah-says-academic
https://www.dailyexpress.com.my/read/4072/factors-sabah-must-consider-when-covid-vaccine-available/
https://www.dailyexpress.com.my/read/4072/factors-sabah-must-consider-when-covid-vaccine-available/
https://wartaoriental.com/2022/05/25/effective-communication-key-to-social-behaviour-change-programmes/
https://wartaoriental.com/2022/05/25/effective-communication-key-to-social-behaviour-change-programmes/
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Since January 2022, the C4D Research Unit  has worked on strengthening 

partnerships with government agencies,  community-based organizations and 

academics. Members of the C4D Research Unit  wil l  continue to provide 

consult ing services and capacity building trainings to the nutrit ion division in 

the Sabah State Department of Health,  and has begun to look at a potential  

collaboration with the department’s promotion division. Other governmental 

collaborations are being explored with the ministry of agriculture,  Department 

of Environment Protection and ministry of youth and sports.  

The C4D Research Unit  is also revisit ing earl ier plans to provide training on 

women’s empowerment in tandem with the non-governmental organization 

‘POWER’,  and the Sabah Council  of Social  Services. A minimum of four basic 

and four advanced SBC trainings are projected to start  by 2025, as well  as four 

new consultancy projects with a global palm oil  company to develop social  and 

behavioural change plans and policies that protect and advance the rights of 

women and children in the corporation. 

Besides that,  targeted action research wil l  be carried out,  focusing on youth 

and greater engagement with youth organizations. Cross-discipl inary research 

began in May 2022 where UMS academics collaborated on projects with a focus 

on malnourished children and Internet safety amongst young people in Sabah. 

Both projects are expected to generate social  and behaviour data that can 

inform local and national government policies.

Moreover,  plans are being made to launch a new SBC master’s degree at UMS 

by mid-2024 to sustain SBC in the university and further entrench SBC in 

administrative programming.

Next up at  UMS



UNICEF Malaysia learned that  experts 
in corporate strategy and 
communicat ion at  the UPM Faculty  of  
Modern Languages and 
Communicat ions also dabbled in 
behavioural  change research.  This 
inspired UNICEF to reach out with an 
offer  to col laborate in  2018 on a  
corporate communication advocacy  
init iat ive for  the arts in Malaysia .  
Together ,  UPM and UNICEF Malaysia 
worked on shift ing the ways people 
engage with l i terature ,  music and 
theatre ,  and to frame this engagement 
as a method of  releasing stress and 
broadening one’s hor izons.

Following the success of this 

init iat ive, the UPM team expanded 

potential  applications and integration 

of SBC. Champions of SBC at UPM 

joined forces with other faculty 

members with extensive experience in 

strategic communications, health 

( including HIV/AIDS) advocacy and 

psychosocial  engagement.

15

UPM – Serdang 

They leveraged the university  brand 
and areas of  expert ise to opt imize 
results from the arts advocacy 
ini t iat ive and launch a new project  on 
addressing stereotypes and 
behaviours on underage marr iage.  

Although UNICEF Malaysia proposed  
UPM launch a C4D centre to focus on 
sexual  health ,  sexual i ty  and gender
research,  i t  instead developed the
UPM-UNICEF Health C4D Programme, 
drawing from researcher and faculty  
prof iciencies in the departments of  
medicine and human ecology.  

Chal lenges presented by COVID-19 
measures,  lockdowns and fal louts 
provided a unique opportunity  for  UPM 
stakeholders to explore projects on 
mental  health and combatt ing st igma 
and discr iminat ion,  a l l  of  which have 
become immediate issues since one 
out of  10 young Malaysians suffer  
from stress and one in f ive experience 
depression.   4

[4] Ministry of Health,  National Health and Morbidity Study, 2019. Accessed online: https: / /ghdx.healthdata.org/record/malaysia-national-health-and- 
morbidity-survey-2019.

https://www.instagram.com/p/ClGN0XxSlUD/
https://www.instagram.com/p/ClGN0XxSlUD/
https://www.instagram.com/p/ClGN0XxSlUD/


Step 1:  Research and development
Pre- launch stages of  the UPM-UNICEF Malaysia Health C4D Programme
 involved administrat ive shapeshift ing,  pract ical  operat ional izat ion,  and high-  
level  meetings with the deputy v ice chancel lor ,  legal  advisors and others.  Legal  
feedback predominantly  informed the team on why launching an SBC 
programme was the better  path for  UPM to go down instead of  establ ishing a 
centre.  Once approved,  the programme was placed under the purview of the 
Faculty  of  Modern Languages and Communicat ion,  but  with a caveat to include 
staff  from the Faculty  of  Health Sciences.

Step 2:  Gett ing on the same wavelength
The UPM team worked with UNICEF Malaysia focal  points to al ign SBC 
programme aims with UNICEF mandates.  This led to streamlined,  planned 
act ion,  and a focus on adolescents,  mental  health ,  interpersonal  relat ionships  
and people l iv ing with disabi l i t ies.  I t  was a unique way for  programme 
changemakers to str ike a balance between UNICEF Malaysia and UPM 
approaches in designing act ion or iented and chi ld/youth-focused intervent ions.  
                  
Step 3:  Col lective str ides
One of the ear l iest  col laborat ions was forged with the ministry  of  education and 
state education off ice to work on social  competencies in middle adolescence  
and improve communicat ion between sibl ings,  f r iends and family  members to 
demonstrate how such relat ionships inf luence personal  and col lect ive 
behaviour.  This col laborat ion led to the involvement of  other university  fel lows 
and staff ,  as wel l  as media pract i t ioners on how news i tems are framed for  
consumption.

Step 4:  Relying on tactical  advantages
Having seen value in col lect ing data on complex issues l ike mental  health ,  the 
team at  UPM modif ied strategic SBC tact ics and turned them into social  
market ing benefits to inf luence behavioural  change in school  and business  
environments,  part icularly related to COVID-19 measures .  Data-dr iven projects 
are the touchstone for  der iv ing hard evidence on the incidence of  mental  health 
disorders in the populat ion,  a long with types of  disorders and causes.  

UPM pathway
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https://unicefc4d.upm.edu.my/the-effect-of-dating-application-tinder-on-communication-and-interpersonal-relationships-among-university-students/
https://unicefc4d.upm.edu.my/modelling-the-roles-of-self-esteem/
https://unicefc4d.upm.edu.my/the-effect-of-whatsapp-use-on-job-performance-among-government-servants-during-covid-19-pandemic-taking-into-account-mental-health-quality/
https://unicefc4d.upm.edu.my/the-effect-of-whatsapp-use-on-job-performance-among-government-servants-during-covid-19-pandemic-taking-into-account-mental-health-quality/


DATA-DRIVEN: UPM signif icant ly  increased research and data col lection on  
SBC  in  education and for  communicat ions and advocacy.  Areas of  focus are 
psychological  wel l -being,  f ighting st igma and discrimination ,  social  
competency for  adolescents,  and connecting how the three general ly  contr ibute 
to mental  health.

LEVERAGING CROSS-FACULTY INTERESTS: The UPM team succeeded in 
appoint ing 15 fel lows from the Department of  Communicat ion and Faculty  of  
Modern Languages and Communicat ion,  and 10 ambassadors from other 
departments and facult ies at  the university.  

UNIQUE ACTION :  Despite setbacks caused by the COVID-19 pandemic,  UPM 
pivoted to address knowledge gaps on psychosocial  health and care,  by 
launching an evidence-dr iven programme in 2021 that  advocates for ,  and 
supports ,  behavioural  change in the areas of  mental  health and wellbeing .

UPM progress
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UPM C4D PITCH

T r a n s l a t i n g  o u t c o m e s  i n t o  f i n a n c i a l  s t a n d a r d s  h e l p s  g e n e r a t e  
s o c i a l  r e t u r n s  o n  c o l l e c t i v e  b e n e f i t s .  I t  c a p t u r e s ,  b e y o n d  
n u m b e r s ,  t h e  s o c i a l  v a l u e  o f  c a t a l y z i n g  c h a n g e  t h a t  i m p r o v e s  
m e n t a l  h e a l t h  a n d  p h y s i c a l  w e l l n e s s .

https://www.instagram.com/p/CdXEPytJPDJ/
https://www.instagram.com/p/CdXEPytJPDJ/
https://www.instagram.com/p/ClGN0XxSlUD/
https://www.instagram.com/p/Ck_Q3lMygvy/
https://www.facebook.com/thanhsiangkl/photos/a.668357703295396/2572762242854923/
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Come 2026,  the UPM vision is  to be a recognized institut ion with  
expert ise in health communication  for  mental  wel lbeing and 
psychosocial  development.  To get  there,  UPM-UNICEF Malaysia 
Health C4D Programme stakeholders wi l l  cont inue conducting 
research on mental  health advocacy and part ic ipat ion,  thwart ing 
chi ld marr iage,  and improving media l i teracy/advocacy when i t  
comes to psychosocial  health and care.  Promoting sustainable 
development solut ions through improved data col lect ion methods,  
communicat ion research strategies and col lect ive act ion is  one 
foundation of  the programme, along with tai lor ing trainings and 
projects that  f ight  st igma and discr iminat ion,  as wel l  as empowering 
those in posit ions of  power to ral ly  for  (and alongside) chi ldren and 
adolescents,  people l iv ing with disabi l i t ies ,  and the most 
marginal ized.  

Current ly  in  the UPM pipel ine is  an SBC init iat ive on cyber coping 
strategies for  improving the mental  health of  caregivers.  Also in 
progress is  expanding inst i tut ional  reach by organizing research 
publ icat ions,  forums,  joint  symposiums and workshops in 2023 to 
attract  more part ic ipat ion,  media coverage,  and interest  in the topics 
of  mental  health and psychosocial  care.  

Publ ic i ty  is  one of  the central  ways UPM wil l  cont inue to amplify  and 
advocate for  SBC measures.  I t  wi l l  do this by encouraging tradit ional  
and new media outlets and social  media inf luencers to amplify  
communication for  development messages ,  as wel l  as share 
programme insights and solut ions.

Programme growth and expansion,  however ,  are contingent on 
securing f inancing and drawing new stakeholders into the fold ,  such 
as pr ivate universit ies that  issue pr ivate grants.  UPM wil l  r ide the 
waves of  success from past and ongoing projects to formulate new 
proposals to pitch to other universit ies ,  the government ministr ies of  
health ,  education and women,  and pr ivate sector  companies looking 
to invest  in projects that  offer  tax exemptions.  

Next up at  UPM
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https://fbmk.upm.edu.my/
https://fbmk.upm.edu.my/
https://www.facebook.com/photo/?fbid=188626603673848&set=a.181285047741337
https://www.facebook.com/photo/?fbid=188626603673848&set=a.181285047741337
https://www.facebook.com/photo/?fbid=188626603673848&set=a.181285047741337


UKM establ ished the UKMxUNICEF  
HEALTHCOMM C4D Centre  in  2020 to 
bui ld a health evidence base with 
data,  behavioural  change training in 
health sett ings,  and for  COVID-19 
response and recovery.  Centre staff  
advocate for  general  health issues 
that  plague the local  populat ion,  but  
also for  greater  access to ,  and an 
expansion of ,  basic chi ld and youth 
services.

Research at  UKM  is  intensely focused 
on pol icy and behavioural  change that ,  
in  l ight  of  COVID-19,  has included 
publ ic r isk perception and att i tudes 
toward vaccinat ion programmes and 
the del ivery of  pr imary education in 
low-income areas.  The UKMxUNICEF 
HEALTHCOMM C4D Centre also 
provides SBC training to personnel  
from the ministry  of  health ,  local  
CSOs and other inst i tut ions.  

Although UKM had experience working 
on health ,  education,  and socio-  
economic issues in local  communit ies 
pr ior  to being approached by UNICEF 
in 2019,  the emphasis was solely  on 
implementing programmes involving
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community engagement ,  with a l imited 
communicat ion or  SBC focus.  Once the 
UKM and UNICEF Malaysia 
col laborat ion was establ ished,  
however ,  championing SBC in health 
was chosen as the path to bui ld on the 
expert ise of  faculty  members in health 
communicat ions.

On March 17,  2020,  UKM celebrated establ ishment of  HEALTHCOMM
as the f i rst  centre in Malaysia dedicated to health communicat ion.

https://www.ukm.my/healthcomm/
https://www.ukm.my/healthcomm/
https://www.ukm.my/healthcomm/research-publications/
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Step 1:  Meet and greet
Senior  level  university  administrators and local  publ ic leaders were the f i rst  to 
be consulted on how to expand SBC and health communicat ions.  As such,  
administrators from the Department of  Social  Sciences organized meetings with 
the chair  of  communicat ion at  UKM, and deans and deputy deans from leading 
research hubs in the university ,  to pitch the idea of  sett ing up a C4D centre.

Step 2:  Pitch and sway 
Showing faculty  what inst i tut ional iz ing SBC could do for  UKM ( i .e. ,  expand 
health communicat ion networks,  creat ing a new area of  work and advocacy in 
Malaysia that  may lead to nat ional  or  internat ional  recognit ion as a result)
convinced col leagues and peers about the potent ial  of  UKMxUNICEF  
HEALTHCOMM as an innovative project .  Also helpful  were the ways in which 
the team leveraged their  experience,  dr ive and abi l i t ies to ground the 
UKMxUNICEF HEALTHCOMM C4D Centre in the Faculty  of  Social  Sciences and 
Humanit ies and forge strong connections and networks for  longer-term 
sustainabi l i ty .

Step 3:  Expanding the partner base
Aside from col laborat ions within the university ,  the f i rst  external  partners were 
nat ional  health authori t ies in the ministry  of  health ( in the health education 
div ision and Inst i tute for  Health Behaviour Research) because of  their  abi l i ty  to 
work on “bigger picture”  issues and as wel l  as local  CSOs know how to engage 
with marginal ized communit ies.  The ear l iest  UKMxUNICEF HEALTHCOMM C4D 
Centre projects involved measuring r isk assessment and behaviours in schools.

Step 4:  Empowerment and bui lding trust
Central  to SBC act ion at  UKM is empowering stakeholders across the academic,  
research and publ ic health ecosystem using research,  t raining and curr iculum 
development.  As a result  of  the UKMxUNICEF HEALTHCOMM C4D Centre buy- ins 
from UKM departments of  psychology,  publ ic  health ,  a l l ied health and medical  
science centre processes,  practices and tools were infused with mult i-  
discipl inary methodologies .  

UKM pathway

https://www.ukm.my/healthcomm/about-healthcomm/
https://www.ukm.my/healthcomm/about-healthcomm/
https://www.ukm.my/healthcomm/fellows-team/
https://www.ukm.my/healthcomm/fellows-team/
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Association Between Public Opinion and Malaysian Government Communication  
Strategies About the COVID-19 Crisis:  Content Analysis of  Image Repair  
Strategies in Social  Media .
Mining of Opinions on COVID-19 Large-Scale Social  Restr ict ions in Indonesia:  
Public Sentiment and Emotion Analysis on Online Media .
Associations between Health Literacy and Sociodemographic Factors:  A Cross-  
Sectional  Study in Malaysia Uti l iz ing the HLS-M-Q18 .

DIGITAL PRESENCE :  The UKMxUNICEF HEALTHCOMM C4D Centre launched a public  
website .

CURRICULUM DEVELOPMENT :  Centre staff  are designing course and workshop 
modules with industry academicians/experts that  wi l l  be offered to UKM students 
in 2023.  They are also creat ing related curricula for  undergraduate and post-  
graduate students  in  SBC and science and health communicat ion.

Training modules on SBC were developed in col laborat ion with the Inst i tute for  
Health Behaviour Research,  ministry  of  health ,  with trainings conducted in late 
2022 for  ministry  personnel ,  members of  the Malaysia One Health University  
Network,  and scholars working on health communicat ion and publ ic health 
nutr i t ion.  More training sessions are planned for early 2023 .

RESEARCH :  The UKMxUNICEF HEALTHCOMM C4D Centre ,  in  col laborat ion with 
lecturers/researchers from other universit ies ,  publ ished three art ic les in high-  
impact journals in 2021:  

Partnerships were also used to launch two major  research projects on creat ing safer  
school  spaces and factors affect ing COVID-19 misinformation and vaccinat ion rates.

To reduce gender bias and promote equal i ty  in  pol ic ies and act iv i t ies ,  the UKM SBC 
curr iculum and training is  gender sensit ive to ensure equal  part ic ipat ion in al l  courses 
and trainings.  This includes students or  groups of  interest  from diverse backgrounds 
(e.g. ,  chi ldren l iv ing with disabi l i t ies ,  undocumented migrants ,  etc.) .

UNIQUE ACTION :  Working with other universit ies and lecturers on different  projects 
about the importance of  health communicat ion for  pol icy strategizing,  social  cohesion,  
and br inging about behavioural  and inst i tut ional  change in ways that  ref lect  local  
real i t ies.

UKM progress

https://www.jmir.org/2021/8/e28074
https://www.jmir.org/2021/8/e28074
https://www.jmir.org/2021/8/e28074
https://www.jmir.org/2021/8/e28249/
https://www.jmir.org/2021/8/e28249/
https://www.mdpi.com/1660-4601/18/9/4860
https://www.mdpi.com/1660-4601/18/9/4860
http://www.ukm.my/healthcomm
http://www.ukm.my/healthcomm
https://www.ukm.my/healthcomm/education/
https://www.ukm.my/healthcomm/education/
https://www.ukm.my/healthcomm/training-opportunities/
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Centre staff  ident if ied methods of  creat ing safer  physical  
school ing environments dur ing a health cr is is l ike COVID-19,  as 
wel l  as engaging a greater  number of  external  government 
stakeholders ,  expanding beyond the ministry  of  health to work 
with the ministr ies of  women,  family  and community 
development ,  and youth and sports.  Network enlargement also 
includes other academic and research inst i tut ions,  CSOs,  
pr ivate sector  partners and United Nations organizat ions.

Another aim is to bui ld out  health communicat ions and training 
so the UKMxUNICEF HEALTHCOMM C4D Centre is  more than just  
a training faci l i ty .  Although this is  contingent on f inancing and 
partnerships,  plans are underway to turn the centre into a hub  
of excel lence for  research,  innovation and publications,  
transforming it  into an independent research faci l i ty .  Gett ing 
there wi l l  involve producing high- impact publ icat ions in top-t ier  
journals ,  cont inuing to make pract ical  contr ibut ions to pol icy 
development ,  creat ing and maintaining stable publ ic and pr ivate 
income streams,  and generat ing sustainable impact for  the 
university ,  partners and local  communit ies being served.  

Plans to make this a real i ty  include offer ing university-endorsed 
cert i f icates that  generate pools of  funding based on student 
fees.  The UKMxUNICEF HEALTHCOMM C4D Centre team wil l  
work closely with the ministry  of  health in developing and 
launching a compulsory UKM training cert i f icate for  health 
educators and providers.  

In the long term,  when the centre is  recognized as a centre of  
excel lence,  i t  wi l l  offer  cert i f icates in health communicat ions 
that  offer  bankable credentials ,  before scal ing the ini t iat ive up 
to graduate and post-graduate diplomas,  and eventual ly  
accredited university  degrees.

Next up at  UKM
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https://www.ukm.my/healthcomm/direction/
https://www.ukm.my/healthcomm/direction/
https://www.ukm.my/healthcomm/direction/


Start  by identifying SBC champions  within an academic 
div is ion and the systemic capacit ies of  a department 
before pitching a social  and behavioural  programme.

Know who is best suited ,  amongst faculty  and researchers,  
to take the lead on advocating for ,  and advancing,  SBC  
efforts  to achieve the best  results.

Figure out  which stakeholders offer  the best returns on  
investment  in  terms of  providing f inancial  capital ,  
organizat ional  gatekeeping,  systems and procedural  
capacity  bui lding,  br idging access to end users/target  
groups,  and knowing how to onboard each.
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Implementing SBC :  Commonalities 
across university settings

Institutionalizing SBC research and practices in Malaysian 
universit ies led to the emergence of common themes, which 
can serve as best practices for others who hope to do the 
same:



Identify ideal  entry points avai lable to establ ish a SBC-  
driven programme or centre  and have a 360° vantage point  
on administrat ive considerat ions,  backchannels to legal
departments,  and opportunit ies for  advocating SBC and 
expanding partnerships.

Speak extensively  to relevant legal  advisors ,  human
resource,  department heads and other decision-making 
representat ives to determine the administrat ive  
requirements  of registering a programme or centre .

Along with departmental  chairs and decision-makers,  meet  
with f inancial  directors or  off icers to outl ine budgetary  
requirements  for  launching a centre or  programme 
dedicated to SBC.

Use avai lable evidence  gathered from research,  t rainings,  
consultancies and exist ing projects (UNICEF Malaysia or  
otherwise) to determine which core act iv i t ies ,  people ,  entry 
points or  advocacy and market ing considerat ions are 
needed for  bui lding C4D centre recognit ion .

Consider ways of  diversifying expert ise beyond  
communication or social  sciences.  Broaden SBC 
investments and look into applying social  and behavioural  
approaches in other f ie lds or  thematic areas.

Determine the unique focus or sel l ing points of  a C4D  
centre within the university  to ensure buy- in from university  
management and create added-value for  such an 
establ ishment.
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Lessons learned

MANAGING FINANCING, BUREAUCRACY AND TIMELINES

For C4D centres to be self -sustainable ,  support  needs to be provided for a  
minimum of f ive years .  Donors and venture capital ists (both publ ic and 
pr ivate)  are needed to provide capital  f rom different  streams for  more than 
two-year per iods,  which is  the standard length of  a partnership.

Motivating fel lows or mult i-discipl inary facult ies to col laborate  on SBC 
and operat ional ize relat ionships when many are solely  invested in their  
own areas of  interest  or  work.  People have to make room for  SBC pr ior i t ies 
(be i t  health communicat ion,  strategic communicat ions or  technical  
expert ise)  as soon as they are onboarded to a centre or  project.

Gett ing C4D centres or  programmes formalized and approved  by university  
legal  and contractual  off ices was a common chal lenge.  Al l  university  
teams experienced delays related to legal  approval  because there was no 
precedence for  an SBC init iat ive involving the United Nations.  This made 
legal  departments hesitant  to proceed.  However ,  with C4D centres and 
ini t iat ives now running and expanding in real - t ime,  and del iver ing results ,  
i t  has paved the way for  partners to scale act ion and look at  new ways of  
applying SBC (through programmes,  centres or  research units)  and f inding 
new partners (e.g. ,  United Nations,  other university  departments,  etc.)  to 
col laborate with.

Time management  is  crucial ,  part icular ly  when i t  comes to balancing 
teaching,  researching,  wri t ing,  personal  commitments and professional  
projects.  Having strong teams to offset  heavy loads are crucial .
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For civ i l  and publ ic employees,  
l iv ing through two-years of  COVID-  
19 measures highl ighted the need 
to explore new ways of  engaging 
with the publ ic on health issues 
and shift ing how people consume 
and process information.  I t  a lso 
clar i f ied long-standing gaps in 
engaging partners and maintaining 
these relat ionships,  as wel l  as 
attract ing marginal ized voices to 
take part  in  improving SBC access 
and maximizing reach.

In response,  UNICEF Malaysia and 
the UKM, UMS and UPM teams 
worked to foster  posit ive social  
impacts by increasing investments 
in data col lect ion,  analysis and 
digital  communicat ion,  adopting 
hybrid modal i t ies that  cater  to the 
needs of  different  communit ies 
and disseminating information 
disseminating information to hard-  
to-reach community members 
through local  channels
.  



HAVING THE “RIGHT STUFF”

I t  is  cr i t ical  to partner  with universit ies and academic centres that  are 
equipped with the “r ight”  facult ies and inst i tut ional  knowledge to plant  
the seeds of  SBC. Doing so generates better  buy- ins from al l  
stakeholders and puts everyone in a posit ion to better  understand and 
amplify  SBC. 

Given the posit ion publ ic universit ies are in (as preferred government  
partners and being involved in many federal  projects)  they should  
leverage and continue to grow pre-exist ing relat ionships with  
government ,  CSO and pr ivate sector  stakeholders.  This wi l l  a lso help in  
al igning the focus of  research centres with UNICEF Malaysia programme  
areas to increase opportunit ies to integrate SBC into current  and new  
partnerships and areas of  work.

INNOVATION AND COMMUNICATION ARE EVERYTHING

Trying out new approaches,  methods and messages help others (be they
stakeholders ,  new partners ,  media,  t raining part ic ipants,  or  community 
members)  understand what SBC is ,  why i t  matters and why they should 
be involved.

Finding a common ground in matters of  culture and local  context  is  
crucial  for  ident ify ing common entry points to leverage a 
communicat ion or  advocacy strategy that  speaks to different  audiences 
and addresses issues of  equal i ty ,  st igmatizat ion and discr iminat ion.  

“People-power”  and retaining qual i f ied academic professionals remains 
problematic as there is  a l imited number of  t rainers or  technical  experts 
to meet the increasing demand for  the services they provide.  Novel  
tact ics are needed to engage exist ing and new stakeholders ,  as wel l  as 
the publ ic ,  on a host of  mult i -discipl inary topics l ike mental  health and 
COVID-19.

Addit ional ly ,  UNICEF helped the ministry  of  health embed evidence-  
based programming in the latter 's  COVID-19 response and vaccine 
rol lout  by col lect ing target  evidence to understand publ ic preferences 
on vaccine promotional  messages.  Between 2020 and ear ly  2022,
UNICEF and the World Health Organizat ion provided regular  social  
reports and updates to the ministry  of  health to support  emergency and 
recovery planning,  as wel l  as address publ ic concerns and other rapidly-  
changing needs.  
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UPM SENIOR ADVISOR

F r o m  t h e  b e g i n n i n g ,  w e  u s e d  r e s e a r c h  f i n d i n g s  t o  s h a p e
m o d u l e s ,  t r a i n i n g s  a n d  c o n s u l t a n c i e s  t o  b e  r e l e v a n t ,
e v i d e n c e - b a c k e d  a n d  u s e f u l  w h e n  a d v o c a t i n g  f o r
a d v a n c e m e n t s  i n  n i c h e  a r e a s  l i k e  m e n t a l  h e a l t h . "
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To sustain impact and expand growth, UNICEF Malaysia is elaborating 
partnerships and joint workplans with federal administrations l ike the 
ministries of health,  education, youth and sports,  and women, family and 
community development,  forging connections between stakeholders 
interested in SBC init iat ives involving training and centre init iat ives at 
UPM, UMS and UKM. Supporting and engaging the government is a central  
objective between now and 2025, whereby existing partnerships and 
university expertise with SBC programming are built  on to strengthen 
government systems and mainstream SBC approaches within government 
programmes in the current country programme, which started in 2022.

Regarding SBC expansion in Malaysian academic institutions, ongoing talks 
involve the teams at UMS, UPM and UKM on the design and faci l i tat ion of 
collective SBC trainings in regions specif ic to the universit ies.  The plan is 
to augment and increase the scale of health and development 
communication through trainings and tools,  the establishment of gold-star 
cert i f ication programmes, and undertaking of research projects on mental 
health and wellbeing, child poverty,  access to education, psychosocial  
programmes for young people,  and emergency response and recovery.

All  three universit ies are collaborating on organizing a regional SBC 
conference in 2023. The plan is to bring in experts from the f ields of health, 
development,  communication, socioeconomic and others to share 
knowledge on, and expand the visibi l i ty,  awareness and reach of SBC in 
Malaysian public institutions.

UNICEF Malaysia wil l  continue to support efforts to build SBC capacit ies at 
regional and federal levels.  The long game is to assist  UMS, UKM and UPM 
in combining their expertise to not only inspire the establishment of other 
institutional behavioural change outposts,  but scale up SBC across 
Southeast Asia and Asia as well .  

Visions for the future: 
Sustainability of SBC  in academia 

RESOURCES

UNICEF Social  and Behavioural  Change:  Helping famil ies access the decisions that
shapes their  l ives.
UNICEF Malaysia Social  and Behavioural  Change:  Promoting the adoption and
maintenance of  posit ive behaviours and social  change.

https://www.unicef.org/social-and-behaviour-change
https://www.unicef.org/malaysia/social-and-behaviour-change-sbc


For more information please contact:

Hayon Nam, Social  and Behaviour 
Change Special ist,  UNICEF Malaysia 
hnam@unicef.org

Elizabeth Wong, Social  and Behaviour 
Change Officer,  UNICEF Malaysia 
elwong@unicef.org

United Nations Children’s Fund  
Menara PJH, Level 10,  No. 2  
Jalan Tun Abdul Razak,  Precinct 2 
62100 Putrajaya,  Malaysia  
kualalumpur@unicef.org
www.unicef.org/malaysia/

mailto:kualalumpur@unicef.org
https://www.unicef.org/malaysia/

